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Tactile tech to intrigue Foschini shoppers

Shoppers frequenting The Foschini Group (TFG) stores could soon have access to the latest
touch screen technology and interactive kiosks to check the status of their accounts and browse
the latest clothing ranges. Mauro Mercuri, managing director at Tactile Technologies, says the
company is showcasing its technologies at The Foschini Group Store of the Near Future, a
three-day event initiated by TFG to display the readily-available IT solutions in the retail
industry to its Board and trading managers in its various divisions.

"The Group is evaluating implementing Tactile Technologies' touch screen kiosks that will serve
as virtual interactive sales associates or as self-service account information kiosks. This forms
part of TFG's decision to use technology to grow turnover, increase customer satisfaction and
curtail operating expenses," says Mercuri.

According to Mercuri, one of the solutions TFG aims to implement in addition to touch screen
point-of-sale systems and account query kiosks, is interactive kiosk software that features
various leading clothing brands. Customers can browse through specific brand items and
special offers that are available in-store and compile a complete virtual outfit. The system then
suggests which items go well together according to style and the latest fashion trends and then
calculates all the costs.

According to TFG's Senior Manager: Enterprise Architecture, Eddie Dryden, The Foschini Group
Store of the Near Future is the result of a year-long investigation into the use and benefit of
technology in a retail environment.

"For TFG, this initiative is about brand differentiation to create a unique and differentiated
position in the market. We also want to empower our sales associates to better serve customers
which will result in improved customer retention. Importantly, we want to empower our
customers to make informed decisions and increase customer satisfaction through the use of
technology at our outlets," adds Dryden.

Mercuri says Datacentrix will coordinate the installation, support and maintenance for all kiosks
and touch screens that will be deployed in all the Group's stores countrywide, including
Markhams, Sportscene, Totalsports, @home, Exact and American Swiss.

"We are very excited to have been selected by TFG and to be part of this forward-thinking
initiative. The selection is not only a result of the quality products we offer but also because of
the knowledge and experience we have in-house to provide innovative solutions to the retail
industry," he concludes.

 

 

Thursday, 05 February 2009 05:19 Karen
Menu

Home

Retail Services

Retailers

News

Press Releases

Jobs / Property

Events

Login

Username

Password

 Remember Me

Login
Lost Password?
Not subscribed? Create a
FREE subscription!

Featured Customers

Featured Retailers

Spar 
spar The SPAR group acts as a wholesaler and
distributor of goods and services to SPAR
retail grocery stores, Build it builder's
merchandise outlets, and TOPS at SPAR liquor
stores.

Ellerine Holdings 
The Group operates in the retail furniture and
appliance sector trading out of 1 156 outlets.

Latest Reports

New Clicks - Trading

Update

Mr Price (Q3 2009)

Massmart 21-week total

sales

Spar

Mr Price

Pick n Pay

New Clicks

Truworths

Newsletters

Stock Trader

S&P 500 INDEX,RTH
Symbol ^GSPC
Price 826.84

Change  -8.35 (-1.00%)
Volume 3707351808
Open 833.95
Close 835.19
Ask N/A
Bid N/A
Market SNP
Date/time 2/13/2009 5:00pm (ET)
Updated: 2/16/2009 12:29pm (ET)

Powered by Stock Trader

Latest News

Related Articles

Latest Press Releases

CPI, PPI - December 2008
Friday, 30 January 2009  

Retail, Wholesale, Motor
Trade Sales - Nov 2008 
Friday, 23 January 2009  

US retail sales fly off
shelves

New York - Americans bought
a sweater or two, ate out a
little more, purchased some
gadgets and turned to the
internet in search of bargains
in January. These small
indulgences nevertheless
provided some relief to
suffering stores, boosting
retail sales by 1%.

search...

Contact Us

Fastmoving

Site map

Home Retail Services Retailers News Press Releases Jobs / Property Events
 

http://www.theretailer.co.za/news/9-latest/748-tactile-tech-to-intrigue-foschini-shoppers#ja-content
http://www.theretailer.co.za/news/9-latest/748-tactile-tech-to-intrigue-foschini-shoppers#ja-mainnav
http://www.theretailer.co.za/news/9-latest/748-tactile-tech-to-intrigue-foschini-shoppers#ja-col1
http://www.theretailer.co.za/news/9-latest/748-tactile-tech-to-intrigue-foschini-shoppers#ja-col2
http://www.theretailer.co.za/news/9-latest/748-tactile-tech-to-intrigue-foschini-shoppers#ja-col3
http://www.theretailer.co.za/news/9-latest/748-tactile-tech-to-intrigue-foschini-shoppers
http://www.theretailer.co.za/component/comprofiler/?task=lostPassword
http://www.theretailer.co.za/component/comprofiler/?task=registers
http://capads.camarahost.co.za/serve/www/delivery/ck.php?n=a6090670
http://capads.camarahost.co.za/serve/www/delivery/ck.php?n=a00db786
http://www.theretailer.co.za/retailers/39-retailers/31-spar
http://www.theretailer.co.za/retailers/39-retailers/31-spar
http://www.theretailer.co.za/retailers/39-retailers/32-ellerineholdings
http://www.theretailer.co.za/retailers/39-retailers/32-ellerineholdings
http://www.fastmoving.co.za/fmcg-files-archive
http://www.fastmoving.co.za/the-caterers-guide
http://www.stocktrader.org.uk/
http://www.theretailer.co.za/press-releases/40-statssa/729-cpi-ppi-december-2008
http://www.theretailer.co.za/press-releases/40-statssa/703-retail-wholesale-motor-trade-sales-nov-2008
http://www.theretailer.co.za/news/9-latest/component/content/783?task=view
http://www.leegra.co.za/


2009/02/16 2:31 PMTactile tech to intrigue Foschini shoppers | Retail South Africa | The Retailer

Page 2 of 2http://www.theretailer.co.za/news/9-latest/748-tactile-tech-to-intrigue-foschini-shoppers

Quick Links : Home | Retail Services | Retailers | Marketing | News

The Retailer © Copyright 2008.

Friday, 23 January 2009  

CPI, PPI - November
2008 
Friday, 19 December 2008  

Flexible
Touchscreen
30 -116 inch touch
foil  for LCD
integration and thru-
window touch
www.VisualPlanet.biz

Point of Sale
Software
We are Point of Sale!
Used by leading SA
Retailers. From
R1350.
www.Regality.co.za

Retail Success Online
Increase sales, profit and cashflow Online
information & consultancy.
www.retailsuccessonline.com

The Afropolitan Magazine
For multi-dimensional Africans in a modern
world. Read online now.
www.afropolitan.co.za

http://www.theretailer.co.za/retailers
http://www.theretailer.co.za/retail-services
http://www.theretailer.co.za/news
http://www.theretailer.co.za/marketing
http://www.theretailer.co.za/
http://www.theretailer.co.za/press-releases/40-statssa/637-cpi-ppi-november-2008
http://googleads.g.doubleclick.net/pagead/iclk?sa=l&ai=BZT1nhFyZSYzYJM36-Aalg4zSDL7Mx0Dg8rPLBcCNtwGA4gkQARgBIM7L2AwoAjgAUKn6nuADYMfdhI6cJrIBFXd3dy50aGVyZXRhaWxlci5jby56YboBCjEyMHgyNDBfYXPIAQHaAVlodHRwOi8vd3d3LnRoZXJldGFpbGVyLmNvLnphL25ld3MvOS1sYXRlc3QvNzQ4LXRhY3RpbGUtdGVjaC10by1pbnRyaWd1ZS1mb3NjaGluaS1zaG9wcGVyc4ACAakCUpFcGE_ftz6oAwHIAwfoA8kG6AO4AugDYvUDAAAABJgEAA&num=1&adurl=http://www.visualplanet.biz/products/touchfoil/%3F_kk%3D22f0bbc9-e288-4630-83f5-e76f0159062d%26_kt%3D1404152462&client=ca-pub-2067670656844774
http://googleads.g.doubleclick.net/pagead/iclk?sa=l&ai=Bt9iUhFyZSYzYJM36-Aalg4zSDJHVuj3Tvfb4CMCNtwHw5hcQAhgCIM7L2AwoAjgAUJb6s9kCYMfdhI6cJqAB84zG_QOyARV3d3cudGhlcmV0YWlsZXIuY28uemG6AQoxMjB4MjQwX2FzyAEB2gFZaHR0cDovL3d3dy50aGVyZXRhaWxlci5jby56YS9uZXdzLzktbGF0ZXN0Lzc0OC10YWN0aWxlLXRlY2gtdG8taW50cmlndWUtZm9zY2hpbmktc2hvcHBlcnOAAgGoAwHIAwfoA8kG6AO4AugDYvUDAAAABJgEAA&num=2&adurl=http://www.regality.co.za&client=ca-pub-2067670656844774
http://www.google.com/url?ct=abg&q=http%3A//services.google.com/feedback/abg%3Furl%3Dhttp%3A//www.theretailer.co.za/news/9-latest/748-tactile-tech-to-intrigue-foschini-shoppers%26hl%3Den%26client%3Dca-pub-2067670656844774%26adU%3Dwww.VisualPlanet.biz%26adT%3DFlexible%2BTouchscreen%26adU%3Dwww.Regality.co.za%26adT%3DPoint%2Bof%2BSale%2BSoftware%26done%3D1%26gl%3DZA
http://googleads.g.doubleclick.net/pagead/iclk?sa=l&ai=BrKsyhFyZScjHKdPY-Abe19HCDIL_32KY_JOsCcCNtwGwvRAQARgDIM7L2AwoAjgAUIbP_pL-_____wFgx92EjpwmsgEVd3d3LnRoZXJldGFpbGVyLmNvLnphugEJNDY4eDYwX2FzyAEB2gFZaHR0cDovL3d3dy50aGVyZXRhaWxlci5jby56YS9uZXdzLzktbGF0ZXN0Lzc0OC10YWN0aWxlLXRlY2gtdG8taW50cmlndWUtZm9zY2hpbmktc2hvcHBlcnPgAQKpAi2W2dl04bc-qAMByAMH6APJBugDuALoA2L1AwAAAASYBAA&num=3&adurl=http://www.retailsuccessonline.com&client=ca-pub-2067670656844774
http://googleads.g.doubleclick.net/pagead/iclk?sa=l&ai=B63RshFyZScjHKdPY-Abe19HCDMDXl44B0KzzownAjbcB8KGiBBACGAQgzsvYDCgCOABQlI3zs_3_____AWDH3YSOnCagAayv1v4DsgEVd3d3LnRoZXJldGFpbGVyLmNvLnphugEJNDY4eDYwX2FzyAEB2gFZaHR0cDovL3d3dy50aGVyZXRhaWxlci5jby56YS9uZXdzLzktbGF0ZXN0Lzc0OC10YWN0aWxlLXRlY2gtdG8taW50cmlndWUtZm9zY2hpbmktc2hvcHBlcnPgAQKAAgGpAlLakUbT6Ho-qAMByAMH6APJBugDuALoA2L1AwAAAASYBAA&num=4&adurl=http://www.afropolitan.co.za&client=ca-pub-2067670656844774

