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Shoppers frequenting The Foschini Group stores could soon have access to the latest touch screen technology and interactive kiosks to check
the status of their accounts and browse the latest clothing ranges.

Mauro Mercuri, Managing Director at Tactile Technologies, says the company is showcasing its technologies at The Foschini Group Store of the
Near Future, a three-day event initiated by The Foschini Group (TFG) to display the readily-available IT solutions in the retail industry to its
Board and trading managers in its various divisions.

"The Group is evaluating implementing Tactile Technologies’ touch screen kiosks that will serve as virtual interactive sales associates or as self-
service account information kiosks. This forms part of TFG’s decision to use technology to grow turnover, increase customer satisfaction and
curtail operating expenses," says Mercuri.

According to Mercuri, one of the solutions TFG aims to implement in addition to touch screen point-of-sale systems and account query kiosks is
innovative interactive kiosk software developed by Tactile Technologies which features various leading clothing brands. Customers can browse
through specific brand items and special offers that are available in-store and compile a complete virtual outfit. The system then suggests which
items go well together according to style and the latest fashion trends and then calculates all the costs.

According to Eddie Dryden, Senior Manager: Enterprise Architecture at the Foschini Group, The Foschini Group Store of the Near Future is the
result of a year-long investigation into the use and benefit of technology in a retail environment.

"For TFG, this initiative is about brand differentiation to create a unique and differentiated position in the market. We also want to empower our
sales associates to better serve customers which will result in improved customer retention. Importantly, we want to empower our customers to
make informed decisions and increase customer satisfaction through the use of technology at our outlets," adds Dryden.

Mercuri says Datacentrix will coordinate the installation, support and maintenance for all kiosks and touch screens that are deployed country-
wide.

"We are very excited to have been selected by TFG and to be part of this forward-thinking initiative. The selection is not only a result of the
quality products we offer but also because of the knowledge and experience we have in-house to provide innovative solutions to the retail
industry," he concludes.

news and trends

select a portal...

aw

press offices

select a press office.

ar

members

Username

Password

f Remember me

r Login ‘

Lost Password?

No account yet? Register

enter keywords

User Rating: s s s s e / 0 ’ Search ‘
poor () () () () (®) Best ( Rate )
Next >
[ Back ]
Popular Articles Hot Forum Topics What do you think?
Experts to discuss impact of global economic crisis at Audi Joburg Fashion Week Re:Textile manufacturers or stockist of... Audi Joburg Fashion Week 2008 was...
Sanlam SA Fashion Week Project to power up SA design karishmakrishna 29-01-09 21:24 ~ Awesome!
. o
2009 Mercedes-Benz Award for South African Fashion Design finalists Re:style/image consultant courses
. . arabella sullivan 29-01-09 15:44 Whatever
International Menswear Winter 2009 - 2010 Runway Trends .
Technol Foschini h Re:Textile manufacturers or stockist of...
echnology to woo Foschini Group shoppers Dollface 29-01-08 09:58 O Terrible!
http://www.ifashion.co.za/index.php?option=com_content&task=view&id=1526&Itemid=237 Page 1 of 2


http://www.ifashion.co.za/index.php
http://www.ifashion.co.za/index.php?option=com_content&task=blogcategory&id=0&Itemid=237
http://www.ifashion.co.za/index2.php?option=com_content&task=view&id=1526&pop=1&page=0&Itemid=237
http://www.ifashion.co.za/index.php?option=com_content&task=view&id=1508&Itemid=237
javascript:history.go(-1)
http://www.ifashion.co.za/index.php?option=com_comprofiler&task=lostPassword
http://www.ifashion.co.za/index.php?option=com_comprofiler&task=registers
javascript:searchSubmit('production');
javascript:searchSubmit('designers');
javascript:searchSubmit('textiles');
javascript:searchSubmit('wool');
javascript:searchSubmit('trends');
javascript:searchSubmit('New%20Talent');
javascript:searchSubmit('recession');
javascript:searchSubmit('modelling');
javascript:searchSubmit('design');
javascript:searchSubmit('woolworths');
javascript:searchSubmit('designer');
javascript:searchSubmit('colours');
javascript:searchSubmit('job%20loss');
javascript:searchSubmit('retail');
javascript:searchSubmit('make-up');
javascript:searchSubmit('manufacturing');
javascript:searchSubmit('eco%20fashion');
javascript:searchSubmit('anorexia');
javascript:searchSubmit('clothing');
javascript:searchSubmit('miss%20world');
javascript:searchSubmit('trend');
javascript:searchSubmit('website');
javascript:searchSubmit('truworths');
javascript:searchSubmit('summer');
javascript:searchSubmit('fedisa');
javascript:searchSubmit('model');
javascript:searchSubmit('0');
javascript:searchSubmit('online');
javascript:searchSubmit('fashion%20show');
javascript:searchSubmit('Elle');
javascript:searchSubmit('African%20Fashion%20International');
javascript:searchSubmit('abigail%20betz');
javascript:searchSubmit('styling');
javascript:searchSubmit('luxury');
javascript:searchSubmit('designer%20competition');
javascript:searchSubmit('milan');
javascript:searchSubmit('traditional');
javascript:searchSubmit('sanlam');
javascript:searchSubmit('speedo');
javascript:searchSubmit('couture');
javascript:searchSubmit('sustainable');
javascript:searchSubmit('menswear');
javascript:searchSubmit('abigail%20keats');
javascript:searchSubmit('marham');
javascript:searchSubmit('Audi%20Joburg%20Fashion%20Week');
javascript:searchSubmit('paris');
javascript:searchSubmit('textile');
javascript:searchSubmit('avusa');
javascript:searchSubmit('fashion%20week');
javascript:searchSubmit('men's%20wear');
http://www.ifashion.co.za/index.php?option=com_content&task=view&id=1497&Itemid=237
http://www.ifashion.co.za/index.php?option=com_content&task=view&id=1508&Itemid=237
http://www.ifashion.co.za/index.php?option=com_content&task=view&id=1514&Itemid=237
http://www.ifashion.co.za/index.php?option=com_content&task=view&id=1522&Itemid=237
http://www.ifashion.co.za/index.php?option=com_content&task=view&id=1526&Itemid=237
http://www.ifashion.co.za/index.php?option=com_comprofiler&task=userProfile&user=1773
http://www.ifashion.co.za/index.php?option=com_fireboard&Itemid=152&func=view&catid=2&id=792#792
http://www.ifashion.co.za/index.php?option=com_fireboard&Itemid=152&func=view&catid=8&id=791#791
http://www.ifashion.co.za/index.php?option=com_comprofiler&task=userProfile&user=2835
http://www.ifashion.co.za/index.php?option=com_fireboard&Itemid=152&func=view&catid=2&id=790#790
http://www.ifashion.co.za/index.php?option=com_comprofiler&task=userProfile&user=1782
http://www.ifashion.co.za/index.php?option=com_zoom&Itemid=20&catid=439
http://www.ifashion.co.za/index.php?option=com_zoom&Itemid=20&catid=439
http://www.ifashion.co.za/index.php?option=com_zoom&Itemid=20&catid=439
http://www.ifashion.co.za/index.php?option=com_zoom&Itemid=20&catid=439
http://www.ifashion.co.za/index.php?option=com_zoom&Itemid=20&catid=439
http://www.ifashion.co.za/index.php?option=com_zoom&Itemid=20&catid=439
http://www.ifashion.co.za/index.php?option=com_zoom&Itemid=20&catid=439
http://www.ifashion.co.za/index.php?option=com_zoom&Itemid=20&catid=439
http://www.ifashion.co.za/index.php?option=com_zoom&Itemid=20&catid=439
http://www.ifashion.co.za/index.php?option=com_zoom&Itemid=20&catid=439

iFashion - Technology to woo Foschini Group shoppers 2009/01/30 10:04 AM

USA: Consumers get frugal, so retailers get creative Textile manufacturers or stockist of im...

New joint venture to publish Cosmo SA moodieyelisha@yahoo.co.uk 27-01-09 17:17 QVotes) {gResults

http://www.ifashion.co.za/index.php?option=com_content&task=view&id=1526&Itemid=237 Page 2 of 2


http://www.ifashion.co.za/index.php?option=com_content&task=view&id=1523&Itemid=237
http://www.ifashion.co.za/index.php?option=com_content&task=view&id=1524&Itemid=237
http://www.ifashion.co.za/index.php?option=com_comprofiler&task=userProfile&user=1709
http://www.ifashion.co.za/index.php?option=com_fireboard&Itemid=152&func=view&catid=2&id=789#789
http://www.itweb.co.za/
http://www.ifashion.co.za/index.php?option=com_joomap
http://www.ifashion.co.za/index.php?option=com_content&task=view&id=965
http://www.ifashion.co.za/index.php?option=com_content&task=view&id=756

